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EXEMPT ___

NON-EXEMPT _X_


JOB DESCRIPTIONPRIVATE 

POSITION:


DATABASE ADMINISTRATOR / DEVELOPER
RESPONSIBLE TO:

Information Systems & Technology Director
SALARY:


GS-11  $46,006 - $59,801 Annual/Full Benefits



GS-12  $55,138 - $71,679 Annual/Full Benefits

CLASSIFICATION:

Regular, Full-time, Non-Management

LOCATION:


Klamath Tribal Health & Family Services





3949 South Sixth Street





Klamath Falls, OR  97603 (subject to change)

POSITION OBJECTIVE

The Database Administrator / Developer assists in maintaining the security and availability of all Klamath Tribal Health & Family Services (KTHFS) Information Systems.  

The Database Administrator / Developer works to ensure the functionality of all server hardware and software necessary to the operation and availability of KTHFS's Information Systems. 
The Database Administrator / Developer assists in analyzing the need for new software and systems to meet the needs of all departments within KTHFS and when necessary develops and supports database and software solutions to meet those needs. 

The Database Administrator works closely with the Information Systems Technology Staff with daily operations and long term planning of the IST department.

MAJOR DUTIES AND RESPONSIBILITIES

1. Administer, manage, implement, and maintain KTHFS Information systems.
2. Ensure operation and availability of KTHFS NextGen servers, software, and clients for mission critical healthcare services.
3. Work closely with E.H.R. team, KTHFS staff, and healthcare professionals on development, deployment, and customizations to NextGen systems.
4. Create, modify, and customize NextGen templates.
5. Build, customize, and edit NextGen documents, forms, reports etc.

6. Work with the Computer Applications Coordinator and Electronic Health Records Coordinator in troubleshooting and resolving NextGen issues.
7. Use SQL Server Management Studio to make changes to data and table structure of multiple database systems. 

8. Administer, manage, implement, and maintain other commercial or in-house database systems and software.
9. Use MS Visual Studio.NET to develop and maintain software and database solutions.
10. Use the development environment in MS Office to develop and maintain complex spreadsheets and Access databases.
11. Responsible for maintaining confidentiality of all user passwords, documents and other files.

12. Assist in ensuring the security, confidentiality and integrity of all stored electronic data and files.

13. Assist with the configuration and setup of servers, network, and telecommunications equipment.

14. Assist the Information Systems & Technology Director with researching and appraising new technologies, systems, software and components that may be utilized to improve the operations of the KTHFS IT department.  
15. Remain abreast of new IT technologies to improve KTHFS operations.
16. Other related duties as assigned.

SUPERVISORY CONTROLS

Works under the direct supervision of the Information Systems & Technology Director who provides general instructions.  Work is assigned in terms of functional/organizational objectives.  The supervisor assists with unusual situations that do not have clear precedents.

Employee works closely with the IST department and KTHFS staff. Employee resolves problems on the basis of past precedent; exercises judgment in interpreting guidelines and applicability; ensures deadlines are met.

Employee plans and carries out various stages of work by selecting and using approved methods and techniques as appropriate. Work is reviewed for quality and compliance with established policies and procedures.

KNOWLEDGE, SKILLS, ABILITIES

Ability to setup user profiles, email, access control systems, access to specialized software, and provide technical assistance to users on using these items.

Ability to configure and setup servers, network equipment, telecommunications equipment, and other electronic office equipment.

Ability to lift and move computer, telephone, and electronic equipment.

Ability to operate and maintain surveillance/security systems.

Ability to communicate in both oral and written form.  This person should be able to express her/himself in a clear and concise manner for the purpose of correspondence, providing reports and instructions, as well as for obtaining information or conveying messages.

Ability to perform work and accomplish tasks following specific procedures in accordance with established policies, procedures, practices, and priorities.  This includes the ability to plan and organize work using one’s own initiative and seek information and assistance from other sources as necessary, making decisions based on experience.

Ability to maintain strict confidentiality of records and information and adhere to the standards for HIPAA and Privacy Act requirements.
QUALIFICATIONS, EXPERIENCE, EDUCATION

Minimum Qualifications:

· Bachelors Degree in Computer Science or related field with 3 years experience OR equivalent combination of education and experience. Submit copy of diploma or transcripts with application.
· Extensive experience with Windows Server environments and Active Directory.
· Experience managing and administering enterprise class database systems.
· Experience developing GUI applications with VB.NET, C#, or C++.
· Experience working with SQL and relational database systems.
· Experience developing software / database systems.
· Experience with TCP/IP networking environments.
· Must submit to and clear an alcohol/drug screen and random testing as per policy.

· Must submit to and clear a Criminal Records Background investigation.
· Indian Preference will apply, as per policy. Must submit documentation with application to qualify for Indian Preference.
Preferred Qualifications:

· MCDBA, MCSE/MCSA, A+, CCNA, NCP certification
· Experience with NextGen EPM, EHR, EDR systems
· Experience with MS Visual Studio 2005 or higher
· Experience with VBA, batch files, VB script
ACKNOWLEDGEMENT
This job description is intended to provide an overview of the requirements of the position. It is not necessarily all inclusive, and the job may require other essential and/or non-essential functions, tasks, duties or exclude any essential or non-essential requirement at any time with or without notice. Nothing in this job description, or by the completion of any requirement of the job by the employee, is intended to create a contract of employment of any type.

APPLICATION PROCEDURE

Submit a Klamath Tribal Health & Family Services Application for Employment with all requirements and supporting documentation to:


Klamath Tribal Health & Family Services


ATTN:  Human Resource


3949 South 6th Street


Klamath Falls, OR  97603

IT IS THE RESPONSIBILITY OF THE APPLICANT TO PROVIDE SUFFICIENT INFORMATION TO PROVE QUALIFICATIONS FOR TRIBAL POSITIONS.

Please Note:  If requirements are not met, i.e., submission of a resume in lieu of a tribal application or not including a required certification, your application will not be reviewed and will be disqualified.

Indian Preference will apply.  In accordance with Klamath Tribal policy, priority in selection will be given to qualified applicants who present proof of eligibility for “Indian Preference”.

Applications will not be returned.

Klamath Tribal Health & Family Services


3949 South 6th Street


Klamath Falls, OR  97603





Phone: (541) 882-1487   or    1-800-552-6290	


HR Fax:  (541) 273-4564				





OPEN: 08/31/11


CLOSE: 09/16/11 


OR WHEN FILLED
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